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Voices informing this work
Leaders I return to regularly:

• All are active on LinkedIn
• In no particular order



FOR THE NEXT HOUR 

A PRESENTATION IN 3 PARTS

1 2 3

Community Critical AI Literacy AI Literacy Center @OSU

How people are 
experiencing GenAI.

How libraries can address 
public need.

How we are responding.



Community: 
Public Opinion 
and Use
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Source 1

University of Melbourne & 
KPMG

• Trust, attitudes and use of artificial intelligence
• 48,000+ people in 47 countries
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In your work, how often do you intentionally use AI tools, including generative AI tools?
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MISINFORMATION

People are confused about the authenticity of online information.

88%
Of respondents believe there 
should be laws to prevent the 
spread of AI-generated 
misinformation.

70%
Of respondents reported they find 
it hard to trust online information 
because they don’t know if the 
content is real or AI-generated.



EVALUATING OUTPUTS

People are using GenAI at work.

56%
Report they have made 
mistakes in their work from 
AI use.

66%
Report they relied on AI 
output at work without 
evaluating the information.



Source 2

Reuters Institute & 
University of Oxford

• Generative AI and News Report 2025: How People 
Think About AI’s Role in Journalism and Society
• 12,000+ respondents
• Six countries: Argentina, Denmark, France, Japan, 

UK, and the US.



Percent who use each GenAI system weekly



USE BY AGE

18-24-year-olds are using GenAI systems weekly.

20%
Of people aged 55+ years 
reported using a GenAI 
system weekly

59%
Of people aged 18-24 years 
reported using a GenAI system 
weekly
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Which, if any, of the following have you tried to use it for the last week (even if it didn’t work)? 

2024 > 2025



Source 3

Pew Research Center
• How People Around the World View AI

• 36,000+ respondents
• 24 countries

• Global Attitudes Spring 2025 Dataset
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Source 4

Gallup
• Reward, Risk, and Regulation: American Attitudes 

Toward AI, 2025
• 3,128 respondents, USA

• The Voices of Gen Z: The AI Paradox, 2025
• 1,500 respondents, USA



PRIORITIES

80%
Responded that the government should prioritize 
maintaining rules for AI safety and data security, 
even if it means developing AI capabilities at a 
slower rate.

People support prioritizing safety and data security.

• 3,128 respondents, U.S.A



GEN Z USE AND FEELING

51%
Of Gen Z respondents 
reported using AI daily or 
weekly.

Gen Zers are using AI

• 1,500 respondents, U.S.A, aged 14-29



49%
Of respondents said it 
will hurt a little or a lot.

How much do you think AI will help or hurt your ability to search for 
accurate information?

• 1,500 respondents, U.S.A, aged 14-29

37%
Of respondents said it 
will help a little or a lot.

GEN Z ON ACCURATE INFORMATION



TAKEAWAYS FROM THE DATA: 

AI use is increasing across everyday life, work, and education.

At the same time, people report confusion about misinformation, 
authenticity, and their ability to find accurate information.

People also support stronger AI safety and governance.



Critical
AI Literacy
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BEYOND TOOL USE AND PRODUCTIVITY



Information Literacy

AI Literacy Critical 
AI Literacy



INFORMATION LITERACY

ACRL FRAMEWORK FOR INFORMATION LITERACY 

Authority is 
constructed and 
contextual

Research as inquiry

Information has 
value

Information creation 
as a process

Scholarship as 
conversation

Searching as 
strategic exploration



AI LITERACY

40+ FRAMEWORKS AND COUNTING



DIGITAL EDUCATION COUNCIL FRAMEWORK 





FRAMEWORK FOR PUBLIC SERVICE MEDIA ORGANISATIONS (April 2026) 

More information: https://beav.es/PSM

FRAMEWORK
1.Understanding AI Systems and Their Contexts
2.Practical and Responsible Use of AI Tools
3.Creativity, Agency, and Participation
4.Building Confidence, Adaptability, and Lifelong Learning
5.Critical Evaluation of AI Outputs and Systems
6.Ethical, Societal, and Environmental Awareness



*“AI Literacies are not a separate set of 
skills and competencies but instead built 
upon and integrated with those from other 
literacy areas...they include not only 
understanding how AI works technically, but 
a critical awareness of the political, 
economic, and environmental forces that 
shape its development and deployment.”
(PSM Report)

*CRITICAL AI LITERACY (THE PSM REPORT DOES NOT USE THIS TERM)



Web of Science Topic Search: AI Literacy, Critical AI Literacy



AI Literacy Center 
@OSU

Image credit: Estampa, Cartography of AI,  https://cartography-of-generative-ai.net/

PUTTING CRITICAL AI LITERACY INTO PRACTICE



WHAT WE ARE DOING IN A NUTSHELL

Workshops and instruction
Faculty and student support
Community building



• Develop website, Summer 2025

• Develop and promote student 
videos.

• AI Literacy Fellows

• Supported by Library Gift Funds

• Summer Speaker Series

• Academic Year Workshops

• Academic Year Coffee Klatch

• Academic Year Events

TIMELINE

• Inspiration: University of 
Calgary’s Centre for Artificial 
Intelligence Ethics, Literacy, and 
Integrity.

• Planning began in Fall 2024.

• Partnership between OSU 
Libraries & Center for Teaching 
and Learning.

• Proposal approved April 2025.

• .5 AI Literacy Center, Director

PLANNING LAUNCH







STUDENT CREATED VIDEOS





HUMANITIES CRITICAL AI LITERACY FELLOWS: J.T. BUSHNELL



HUMANITIES CRITICAL AI LITERACY FELLOWS: ANNA GUASCO



SUMMER SPEAKER SERIES



WORKSHOPS



EVENTS

Image credit: Sinem Görücü / https://betterimagesofai.org / https://creativecommons.org/licenses/by/4.0/



AI Coffee Klatch



LIBRARIAN-TAUGHT CLASSES FOR CREDIT

• Graduate-level course open to all 
majors.

• “Explores the implications of 
generative artificial intelligence 
(AI) use in professional practice. 
It analyzes current AI uses, 
guidelines, and attitudes within 
students’ disciplinary 
communities…”

• Taught by Hannah Rempel and 
Adam Lindsley.

• 1 credit under

• Taught in the Fall of 24, Spring 
25, Fall 25

• Topics: Algorithms, Deepfakes, 
Facial Recognition, AI 
Companions, Governance, 
Writing with AI, Ethics, and more.

• Taught by Laurie Bridges

GENERATIVE AI & SOCIETY AI & PROFESSIONAL PRACTICE



UP NEXT FOR THE AI LITERACY CENTER…

• The OSU Center for Teaching and Learning is hiring a .5 Assistant 
Director, AILC.

• A Graduate Summer Intern will create AI Literacy Canvas 
Modules that can be added to instructor courses (optional) in 
partnership with the Student Community Standards Office.

• Select four Fellows (2 Humanities, 2 Center for Teaching & 
Learning)

• Critical AI Literacy Summer Speaker Series: Agentic AI



Libraries as bridges to critical ai literacy

Libraries as bridges to critical AI 
literacy…

“AI Literacies are not a separate set of skills and competencies but 
instead built upon and integrated with those from other literacy 
areas...they include not only understanding how AI works 
technically, but a critical awareness of the political, economic, and 
environmental forces that shape its development and deployment.”
(PSM Report)



Libraries as bridges to critical ai literacy

Please share any resources, including links, that others might find helpful (books, websites, 
Libguides, etc.). Results from Poll everywhere:

• We have a non credit AI certificate program for our students and community members. The Canvas modules 

are available on the commons. https://www.canyons.edu/academics/onlineeducation/ol/nc-bcsk-003-generativeai-

researchandstudyskills-sarabreshears.php

• Sarah Eaton's work on post plagiarism

• Nectir.ai

• https://www.unesco.org/en/media-information-literacy

• https://www.theoppositeofcheating.com/the-opposite-of-cheating

• https://www.playlab.ai/

• https://www.joanwestenberg.com/the-costco-theory-of-the-internet/

• https://www.gov.ca.gov/2026/05/21/governor-newsom-signs-first-of-its-kind-executive-order-to-prepare-

workers-and-businesses-for-potential-ai-disruption/

• https://www.cr2tm.com/2026/05/20/the-authorized-layer/

• https://www.allmyrelationspodcast.com/podcast/episode/7b45f1e5/indigenous-ai-revolution-or-colonizer-bullshit

• https://thebullshitmachines.com/

• https://pubmed.ncbi.nlm.nih.gov/40906005/

• https://open.substack.com/pub/aischoollibrarian/p/the-future-of-libraries-

shouldnt?r=7kfkrt&utm_campaign=post&utm_medium=email
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Libraries as bridges to critical ai literacy

Please share any resources, including links, that others might find helpful (books, websites, 
Libguides, etc.). Results from Poll everywhere:

• https://libraries.usc.edu/ai-literacy

• https://libguides.ecu.edu/c.php?g=1395131&p=10318505

• https://krauseinnovationcenter.org/initiative/silicon-valley-artificial-intelligence-project/

• https://guides.lib.uci.edu/gen-ai/home

• https://genai.calstate.edu/communities/faculty/faculty-led-ai-webinars-spring-2026

• https://chatgpt.com/share/6a19cfd6-cb1c-83e8-9b21-1b31243acf9d

• https://aipedagogy.org/

• Hicks, M.T., Humphries, J. & Slater, J. ChatGPT is ********. Ethics Inf Technol 26, 38 (2024). 

https://doi.org/10.1007/s10676-024-09775-5

• Emily Moss and Anne Kingsley's AI Syllabus - https://library.dvc.edu/ai-syllabus

• Dr. Benjamin's Race After Technology

• Cory Doctorow's Books

• Catherine Knight Steele's Digital Black Feminism; Kite, Lewis et al's Making Kin With the Machines

• Card deck to inspire human-centered teaching & learning in age of genAI https://www.analoginspiration.ai/
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Laurie Bridges
Oregon State University Libraries
Humanities Librarian
Director, AI Literacy Center
Laurie.Bridges@oregonstate.edu
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