University Library
STANISLAUS STATE

Learning Their Way

Adapting Library Tutorials for
Student Success

Victoria Hernandez Doria
Research, Instruction & Online Learning Librarian




Objectives

* Discuss how online tutorials can be tailored to fit the unique needs of
your students

* Review how user statistics and student feedback can provide useful
insight

* Emphasize the importance of accommodating for diverse learning
styles

* Understand how to implement user data into design and
development

¢ Group activity for reflection




Who We are

 (CSU Stanislaus is a federally designated Hispanic Serving
Institution

* Approximately 70% of our students are First Gen
* Our Service area spans across six surrounding counties
* Many of our students are commuters

o 2022 study showed that on average, student
commuters totaled 51.3 millions miles per year




Why Online
Tutorials Matter * Support student learning outside of instruction and reference

hours
* Provide on-demand help for research and library navigation
* Serve diverse learner needs with flexible, self-paced content
 Enhance information literacy and library confidence

* Extend the library’s reach beyond the physical space




The Problem

* 521 pageviews in the year
@ Pageviews - 0.22% Of tOtal we bSite
30
* Averagetime spent -
- 02:56 min
10
September 2022 October 2022 November 2022 December 2022 January 2023 February 2023 March 2023
* ExitRate-45.21%

Video Tutorials ° Video Onl_y format

How to Research Research Basics Citation Help Theses & Dissertations Database & Catalog Tutorials

» Lists of video tutorials for each category

Library Homepage

Basic Search: Using_OneSearch

o Clicking on the title opened the
Advanced Search: Using_OneSearch video in the page with Option to
How to use the 'Articles by Subject’ page Open in anOther tab

How to use the 'Research Guides' page

* Many videos were outdated
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What 1s your preferred online learning method?
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How important to you is the format in online learning scenarios?

0 0 | 0 0

Very Important Somewhat Important Neutral Not Important



Engaging Diverse
Learners * Different formats support different learning styles

o Videos can demonstrate processes step-by-step — Ideal for
visual & auditory learners

o Interactive modules allow for active participation and self-
paced exploration — Ideal for kinesthetic learners

o Handouts and concise guides offer quick reference - ideal
for learners who prefer skimming or reviewing offline

o Infographics condense complex information into digestible
visuals, making abstract concepts more accessible

* Offering a mix of formats empowers students to choose what
works best for them and revisit materials as needed




The Student
Survey

e Surveyran from April 20 - May 15, 2023
* Included questions to determine:

o Knowledge of the page

o Motives for use

o Preferred online learning method

o Factors to improve usage (including an accessibility follow-
up questions)

o Open-ended feedback




The Findings

227 Survey Participants

* 136 students never used the webpage
* 91 students have used the webpage

Reasons for Never Using the Webpage : Reasons for Using the Webpage

m Citation Help
m Didn't Know it

Existed i Library Services
= Difficult to Find
m Database Help
B Timliness
B Research
m Other Techniques

@ Thesis Help




The Findings

Preferred Online Learning Method | Would Use the Webpage More If...

m Video

1 More Interactive

" Interactive Guide = Printable Handouts

m More Useful Topics
m Live Web )
Conferencing B More Accessible

m Graphic or “ Other

Handout




Planning the

e * Formation of a small workgroup comprised of 4 librarians,
REdeSIgn including Instruction, Web Services, and Outreach

* Renamed the page from “Video Tutorials” to the more inclusive
“How-To’s”

« Commitment to offering multiple content types to support
diverse learning preferences

* Reorganized content based on the stages of the research
process

* Some content was moved to more meaningful locations

* Grounded all decisions based on student feedback and
universal design principles




New Features &
Navigation

https://library.csustan.edu/how-tos

About - Services-  ResearchHelp - My Library Accounts  Langmage -

> Find Beoks, Articles & More

> How o Cite Sources

> Res:

“

Citation Managers

“

Databases by Subject

v

How-Tos

v

Interlibrary Loan

> sk a Librarian

CANVAS  BIYSTANSTATE ST

START YOUR
RESEARCH

Marrow Your Topic !

Teon Key
viden -
Tnterautive

Document E

Finding a Study Space &

Topic to Keywords B

Finding_a Study Space at Stockton &

Creste 2 Research Plan B¢

SEARCH FOR
SOURCES

Construct 3 Thesis Statement B

DENTIFY
SOURCES

Basic Search W

Tynes of Sources W

Advanced Search B

Types of Sources &

Find Peer Reviewed Articles

Scholarly vs. Popular Sources

g Research Help

How to Find Books e

N Do you nesd help?
Evaluating Sources &
Evaluzting Sodrees A oraran i oniine ready o help! You may 3o

e an appomiment wih 3 libr

Articles Search Tips

Boolean Operators

Launch Date: February 1, 2024



https://library.csustan.edu/how-tos

Promotion

4 * Distributed flyers across campus, including the library, common
Strategles areas, and academic support offices

* Included the new webpage in the annual Information Literacy
Instruction Program announcement to faculty

» Utilized social medial channels
* Leveraged word of mouth from librarian department liaisons

* Emphasized ongoing promotion to maintain visibility




Measuring the Impact

Views by Page path and screen class over time

* 1389 page views in the year —0.27% of total website * LibWizard Tutorial Completions

« Bounce Rate — 49% o Evaluating Sources - 37

« Active Usage -51% o Finding Peer Reviewed - 34



Heat Map After Initial Launch Current Heat Map




Results

 Engagement has doubled, but still maintains a low percentage of the
overall website

* Interactive Modules are being utilized, but there appears to be
engagement with all types

* Promotions strategies can be increased and improved
* Fullonline learning engagement requires more analysis
* Accessibility improvements are required

e Thereis more work to be done!




Group Activity

In small groups, review the online tutorial
options at one or more of your institutions.
Select one person to report back.

How is the navigation of the page? Are the tutorials condensed to one webpage or scattered
throughout the website?

Would the online tutorial offerings appeal to diverse learners? What types of formats are
available?

Who maintains the webpage? Is there any promotion for the online content?
How are the accessibility features?

What can be improved and how?




.

b\
|

%%

Victoria Hernandez Doria
vhernandezb1@csustan.edu

Thank you!
Contact me
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