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Project Background 

• Considered our own roles as OA and OER advocates and members of the WI+RE 
Leadership Team

• Reflected on ongoing conversations among disability and feminist-disability 
researchers and adovcates 

• Noticed accessibility and UDL discrepancies in design process, hiring and training, and 
auditing, and lack of structural focus on accessibility 
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Problematizing Access/ibility in Open Access
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Open access =/= Accessibility

“[A]ccessibility of digital 
resources including instructional 
materials and library materials … 
touches upon the scholarly 
communication topics of 
repositories and copyright” 

(Association of College & Research Libraries, 
Scholarly Communication Toolkit, 2016).

“[A] world in which anyone can 
access, build upon, translate, and 
improve knowledge” 

(Scholarly Publishing and Academic Resources 
Coalition (SPARC), n.d.).

The Directory of Open Access 
Journals (DOAJ) website was 
recently redesigned “for better 
accessibility in open access 
scholarly publishing” 

(Directory of Open Access Journals, 2020). 
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Open Educational Resources (OERs) and Accessibility 

• OERs, and the websites that house them, widely lack accessibility for disabled learners

• “OER websites are still not accessible because they have not been considered as 
a whole, i.e., their interface could be accessible to users though not educational 
resources and the other way around.”

• Areas in need of greater attention: perceivability, operability, understandability, and 
robustness 

• Accessible access: extends beyond ensuring accessibility features on websites, 
signals the need for a fundamental shift in how OA and OER should be framed 
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Disability Justice

● Racism, ableism, capitalism, and sexism 
are interacting forces that impact 
education broadly and OER 
development specifically. 

● Approaching OERs only from a lens of 
digital/web accessibility ignores these 
aspects of disability justice.

● Reflect on how accessible OA might be 
imagined beyond and including 
accessible website design, and, 
crucially, how disability justice might be 
applied as a conceptual framework for 
building open access resources and 
platforms.



|   |  22 March 2022

Case Study: UCLA Library’s WI+RE Program

• OERs take on a wide variety of modalities, including webcomics, interactive 
worksheets, handouts, short video tutorials, and longer video workshops

• WI+RE’s design manifesto, the WI+RE Way, augments our design practices 
• Includes direct reference to the work of accessibility & universal design for 

learning (UDL)

• Audit revealed that our accessibility practices have not been revisited to include these 
new modalities, reflect a ‘check-boxes’ approach to accessibility 
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“Access cannot be treated merely as “economic, political, 
and technical problems to be solved,” and requires 
“librarians to assess, and reassess, what access and equity 
mean beyond the level of practice, or beyond the level of 
access to materials or information.” 

Kumbier and Starkey, “Access Is Not Problem Solving: 
Disability Justice and Libraries.” (2020, p. 470)
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The WI+RE Design Process

4 Paths Prototype

● Leverage divergent 
thinking to explore 
multiple pathways

● Explore your learning 
outcome across 
different forms of 
media

● Select an initial 
approach for further 
prototyping

Empathy Map

● Center your design 
around learners and 
their goals

● Situate your design 
ideas in real-world 
learning contexts

● Develop insight into 
key breakthroughs in 
the learning process

Learning Journey Map

● Break down complex 
learning outcomes 
into smaller tasks

● Situate your learning 
outcomes within the 
learner’s process

● Identify related 
learning outcomes 
you may want to 
explore
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4 Paths

The 4 Paths Prototype 
activity allows WI+RE 
learner-designers to explore 
various approaches to 
achieving a learning 
outcome
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Centering Accessibility in Open Educational Resource Development

(1) employ accessibility as a holistic framework for design and not an afterthought; 

(2) build accessibility into training for staff, educators, and designers; 

(3) approach accessibility as an iterative process that requires ongoing, collaborative 
learning and improvement;

(4) resist evangelizing open access and open education resources, acknowledging, instead, 
the structural critiques of open access and limitations of reforms. 
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