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Take a zoom poll

Which of these 3 topics in our session title was the most 
interesting to you when thinking about going beyond traditional 
outreach?

1. Technology - LMS, hyflex, other tools
2. Theory - grounding planning in theory, or
3. Collaboration - how librarians can work together and build 

on strengths
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By the end of this session:

Participants will:
● Discover the Schlossberg Transition Model (1995) and 

HyFlex model (Beatty, 2019) and how it can be used to 
frame library instruction and support in an online 
environment.

● Reflect on and discuss their own unique institutional 
situation in relation to the 4 components of the Schlossberg 
Transition Model.

● Explore ideas with peers to begin thinking about how this 
framework could be adapted to their institutional context.
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Add in the Chat
6

▸ What challenges you have encountered since COVID?
▸ For example challenges relate to:

▹ How to engage with library constituents during these 
stressful times?

▹ Deciding on technologies to use – where to present 
library materials?

▹ Who to collaborate with?
▸ Add your biggest challenge in the chat



Considerations: Pandemic Challenges

▸ Health and wellness
(Copeland et al., 2021; Liu et al., 2020; Ryerson, 
2020; Son  et al., 2020; McMurtrie, 2020)

▸ Ongoing stressors 
(Hoyt et al., 2021)

▸ Online learning
(Garris and Fleck, 2020)
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Considerations: Teaching Challenges

▸ Library access and pivoting online (Garner and Logue, 2020; 
Mehta & Wang, 2020)
▹ See Marriott Library Online One-Stop Papers/Presentations

▸ Differences in audience needs
▸ How to get the word out and promote
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https://utah.instructure.com/courses/353729/pages/one-stop-presentations-slash-papers


Considerations: Technical Challenges
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● Talk about why canvas as a 
delivery format

● Integrating tools like video,  etc
● LibGuide integration
● Dissemination -easier now in 

Canvas
● Using canvas commons
● Accessibility
● Metrics



Initial 
Project 

Expanded
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Pedagogical  Decision-Making

Driven by:
▸Learner-centered approach

(Fink, 2013, Weimer, 2013)

▸Holistic teaching
(Magolda, 2004) 

▸Flexibility of delivery 
format for both 
students & teachers 
Hyflex model (Beatty, 2019)
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Advantages
▸A design model  - not a product - adaptable
▸Flexible structure - can be utilized in variety of 

teaching & learning modalities
▸Learner-Centered Approach w/choice for librarians 

and stakeholders
▹ Parallel tracks of delivery but with the same outcomes

Disadvantages
▸ Time consuming design & development process
▸ Need additional strategies to organize and manage resources 
▸ Important to promote resources
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HyFlex Learning Model (Beatty, 2019)
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Schlossberg’s Transition Model
(Anderson et al., 2012)



One-Stop Homepage
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Canvas LMS solution

Available at: 
https://tinyurl.com/MLi
bOneStop

https://tinyurl.com/MLibOneStop


Transition Theory Format
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Situation Needs
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Strategies and Skills
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Support & People
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Self Care
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Detail Pages 
20



Results
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▸ Canvas 
analytics

▸ Assessment 
project 
underway

* Only 1 week of data for March 2021



Padlet Brainstorming

▸ Reflect and brainstorm ideas for how you 
currently, or could plan to incorporate, 
Schlossberg’s 4 S’s into your instructional 
planning.

▸ Padlet: https://tinyurl.com/2021CCLIpadlet
▸ There is one column for each of the Schlossberg 

for S’s
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https://tinyurl.com/2021CCLIpadlet


Lessons Learned
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▸ Value of cross-disciplinary 
librarian collaboration

▸ Meeting students and 
faculty on Canvas
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▸Accessibility: Students, faculty, and staff access material as 
needed

▸Holistic Support: Resources listed for stakeholder wellness
▸Scalability: The ability to reuse/remix and customize 

resources
▸ Integration: Can stand alone or integrate into other Canvas 

course
▸Ongoing Development: Iterative development to meet needs
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Why Do This
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▸Learning object inventory
▸Interactive search
▸Librarian audience page
▸Disciplinary resources
▸Ongoing development
▸Post COVID-19 planning

Original artwork by Erika Church , MFA

Future Directions
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THANKS!

Questions or feedback? 
Contact Donna at donna.ziegenfuss@utah.edu

Tallie Casucci  |  Alfred Mowdood   |   Lorelei Rutledge   |   Donna Ziegenfuss

Online One-Stop Marriott Library 
https://tinyurl.com/MLibOneStop

One-Stop Presentations & Papers
https://tinyurl.com/OneStop-Scholarship

mailto:donna.ziegenfuss@utah.edu
https://tinyurl.com/MLibOneStop

