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Melissa I. Cardenas-Dow
cardenas-dow@csus.edu

Taking Notes to Take Note
Conceptualizing Reading Apprenticeship 

Techniques in the  
Library Instruction One-Shot with  

Concept Clouds and Double Column Logs



What’s Reading Apprenticeship?



My study

• Research Question: How do students perceive the 
metacognitive thinking tools I use in my IL sessions?

• Focus: English composition classes, predominantly first-year 
students; Oct 2018 to March 2019

 
• Received: 193 students, 12 1-shots



My study: The Worksheets

Concept Cloud Double Column Notetaking Log



My study: What students said…

Concept Cloud

Double Column 
Notetaking Log



Reflection and Conclusion

Some Limits
• Focus of study is on student experience and self-described 

learning, not independent variables of effectiveness
• Focus of study is on my own teaching mastery
• No data collected on prior experience of students or post-session 

assessment of learning, which could help establish context and validity 
of study (Conway, 2015)

• Student perceptions need to be viewed in relation to other assessment 
measures



Reflection and Conclusion

Next Steps
• Continue gathering data on student perceptions
• Develop methods of gathering measures of student prior 

knowledge and assessment for post-sessions
• Move toward assessment and measuring effectiveness
• Continue to develop literature review on scholarship of 

teaching and learning related to academic library instruction, 
especially the one-shot format, and reading apprenticeship



Reflection and Conclusion
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Thank you!

Questions?
cardenas-dow@csus.edu
Melissa Cardenas-Dow

mailto:cardenas-dow@csus.edu


The Bias in Your 
Search Results:  
A Partial “Jigsaw” Activity



Hello! 
I’m Lindsay Davis 
She/her/hers  

Instruction & Outreach Librarian 

University of California Merced
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Critical Race & Ethnic Studies 101 
Race & the Media

University of California Merced. (2018). 2018-2019 University of California Merced catalog. Retrieved from catalog.ucmerced.edu
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“Studies representations of race & its intersections 
with gender & sexuality in film & other popular 
media. Topics will include images in film, TV shows, 
& advertisements, the social implications of popular 
racial images, & the role of media in shaping and 
reflecting power relations” (University of California 
Merced). 

https://catalog.ucmerced.edu/


Outcome

Students will be able to recognize that search tools 
& systems reflect & shape existing power structures 
of race, gender, sexuality, class, etc.
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Introduction

Polkinghorne, Sarah. (2016). Critical consciousness and search: An introductory visualization. In N. Pagowsky, & K. McElroy 
(Eds.), Critical library pedagogy handbook volume two: Lesson plans (pp. 81-86. Chicago, IL: American Library Association).
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Transition18

PBS NewsHour (2019, Feb. 22). Artificial intelligence can be biased against certain people. Here’s how [video file].  Retrieved 
from https://www.youtube.com/watch?v=zPEGX8bke_o&t=165s

https://www.youtube.com/watch?v=zPEGX8bke_o&t=165s


“Not Quite a Jigsaw” Instructions

▹ 50 minutes 
▹ 6 groups / 5 students each 
▹ Read assigned article  
▹ Discuss questions as a group 
▹ Answer on large sticky notes 
▹ Report findings to class
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Readings

▹ “The Dangers of English as Lingua Franca 
of Journals”  

▹ “Wikipedia Mirrors the World’s Gender 
Biases, it Doesn’t Cause Them” 

▹ “Google is Finally Admitting it has a Filter-
Bubble Problem” 

▹ “The Racial Politics of Citation” 
▹ “YouTube is Still Restricting & 

Demonetizing LGBT Videos--& Adding 
Anti-LGBT Ads”   

▹ “The Bias Hiding in Your Library” 
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https://www.insidehighered.com/views/2018/03/13/domination-english-language-journal-publishing-hurting-scholarship-many-countries
https://www.insidehighered.com/views/2018/03/13/domination-english-language-journal-publishing-hurting-scholarship-many-countries
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https://www.latimes.com/opinion/op-ed/la-oe-maher-wikipedia-gender-bias-20181018-story.html
https://qz.com/1194566/google-is-finally-admitting-it-has-a-filter-bubble-problem/
https://qz.com/1194566/google-is-finally-admitting-it-has-a-filter-bubble-problem/
https://qz.com/1194566/google-is-finally-admitting-it-has-a-filter-bubble-problem/
https://www.insidehighered.com/advice/2018/04/27/racial-exclusions-scholarly-citations-opinion
https://www.theverge.com/2018/6/4/17424472/youtube-lgbt-demonetization-ads-algorithm
https://www.theverge.com/2018/6/4/17424472/youtube-lgbt-demonetization-ads-algorithm
https://www.theverge.com/2018/6/4/17424472/youtube-lgbt-demonetization-ads-algorithm
https://theconversation.com/the-bias-hiding-in-your-library-111951


Questions

1. What is the overall message of the article? 
2. What about the article surprised you? 
3. Are the biases present in the search tool / 

system that the article refers to implicit, explicit, 
or a combination? What makes you think this?  

4. How does learning about these preferences 
impact the way you think about using the 
search tool / system? 

21



”

If the Library of Congress Subject 
Headings are so problematic, why 

does the UC Merced Library continue 
to use them?

22
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Yay!



Next Steps24

Coming soon to Project CORA! 

▹ Lesson plan  
▹ Articles (Word docs) 
▹ General questions (worksheet) 
▹ Article-specific questions (worksheet) 
▹ Pitfalls & adaptation ideas
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Thanks!
Any questions? 
You can find me at 

▹ ldavis23@ucmerced.edu 
▹ @LindsayLib 
▹ lindsayanndavis.com



Breaking Transpacific Barriers to 

Information Literacy 

Kimberly Lace Fama 
University of British Columbia 

View slides online at bit.ly/caliconkim  

Caspar Wolf, Thunderstorm and Lightning Strike on the Lower 
Grindelwald Glacier, 1774, oil on canvas, 53” x 82”, Artstor.
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bit.ly/CCLIugdata

27

Data literacy as a flipped undergraduate 
one-shot

Presented at CCLI  
Friday, May 3, 2109 



bit.ly/CCLIugdata

Mary-Michelle Moore
University of California, 
Santa Barbara 
marymichellemoore@ucsb.edu 
@MMichelleMoore
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bit.ly/CCLIugdata

About INT 1

✘ For-credit information literacy class 
✘ Students choose their own topics 
✘ Visits planned for primary source a one-shot 

and copyright/fair-use one-shot

29



bit.ly/CCLIugdata

Why data literacy?

✘ Most of our students were in sciences and 
social sciences 

✘ Data curation is a growing presence in our 
library 

✘ Data literacy is of growing importance in the 
field

30



bit.ly/CCLIugdata

How we designed our session

Instruction 
librarians & data 

librarians met

We fell completely in 
love with our ideas 

for our session

The one-shot faced 
major shortcomings 
and we switched to 
the flipped version

31

We still need to make 

adjustments to this lesson 

plan!



bit.ly/CCLIugdata
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Data Research



bit.ly/CCLIugdata
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Reading Data in Research & Publications

Data collection 
starts with asking 
specific questions

Publishers make decisions about 
what part of their data to 
highlight in visualizations

Visualizations need 
to be interpreted, 
and  you can find 
the researchers’ 
background data

Data visualizations are a 
supplemental 
reference and need to 
be incorporated into 
text

Data can be 
repurposed for 
use by other 
researchers

There are places to find 
datasets you can use in 
addition to collecting your 
own data

How to cite data 
used in your 
presentations and 
papers

By the time students have graduated, we’d like all students to understand that...



bit.ly/CCLIugdata
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Using Other’s Data Managing Your Own Data

Able to evaluate 
available repositories  
and determine where 
to place data.

Understanding 
their data need(s)

Knowing where to 
find data sources

Being able to 
evaluate 
visualizations 
and be able to 
find 
background 
data

Understands 
how to create 
and apply file 
naming 
structure(s)

Knowing 
how to cite 
data used

Able to use 
version control 
to manage files

Can determine 
methods of 
analysis / able to 
use specialized 
tools



bit.ly/CCLIugdata

35
9

9

Data from: https://data.giss.nasa.gov/gistemp/ 
Graphs from: https://www.washingtonpost.com/news/the-fix/wp/2015/12/14/why-the-national-reviews-global-temperature-
graph-is-so-misleading/?noredirect=on&utm_term=.57ae8f54f1c3 



bit.ly/CCLIugdata

Homework: Data Collection & Reading

36



bit.ly/CCLIugdata

Behind the Scenes: What the librarians did
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bit.ly/CCLIugdata

In Class: Discussion & Interpretation

38



bit.ly/CCLIugdata

Follow-up Homework

39



bit.ly/CCLIugdata

Final Project - Poster Session

40



bit.ly/CCLIugdata

What’s next?

41



bit.ly/CCLIugdata

Credits

Special thanks to all the people who made and 
released these awesome resources for free: 
✘ Presentation template by SlidesCarnival 
✘ Photographs by Unsplash 
✘ Danielle Kane for the graduate end of the data 

literacy spectrum 
✘ Becca Greer & Tom Brittnacher for their help in 

the data literacy one-shot
42

http://www.slidescarnival.com/
http://unsplash.com/


Creativity and critical 
reflection with zines!!



Hello!

Paige Sundstrom 
she/her/hers 
Economics & Business Librarian 
paigesun@ucsb.edu

44
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INT 1: Introduction 
to Library Research
• 1 credit, P/NP 
• 4-6 sections/quarter with ~25 students/

section in Summer , Fall, and Winter 
quarters 

• Librarians had autonomy with how they 
taught the class

46



What’s a 
zine??

47



STRUCTURE 48

Questions

Final Assignment

Goal
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Title and 
Name

Research topic + 
drawing of your 
research process

Cited source #1 
and response to 
Source Reflection 
Questions

Cited source #2 
and response to 
Source Reflection 
Questions

Cited source #3 
and response to 
Source Reflection 
Questions

Cited source #4 
and response to 
Source Reflection 
Questions

Answer to 1 
of the Guiding 
Questions

Text or 
illustration

ZINE STRUCTURE
1

76

4

5

2 3

8
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Physical and 
digital zine 
examples

Clear assignment 
guidelines and 
expectations

Online discussions 
about zines, zines 
in research

Visit to Special 
Research 
Collections

Supplies and 
time given in 
class

Students 
choose their 
own topics

CLASS STRUCTURE



WINS 51
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Research Process Pages



53

Source 
Reflection  
Pages
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Source 
Reflection  
Pages



55Guiding Question Pages



OPPORTUNITIES!  
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57THOUGHTS
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Thanks!

Any questions? 
You can find me at 

@paigelib & paigesun@ucsb.edu 

mailto:paigesun@ucsb.edu


Credits

Special thanks to all the people who made and released these awesome 
resources for free: 
• Presentation template by SlidesCarnival 
• Photographs by Unsplash
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http://www.slidescarnival.com/
http://unsplash.com/
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