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G
lobal econ

om
y -  cross-cu

ltu
ral an

d cross-
border research

 w
ill h

elp edu
cators, su

ch
 as 

librarian
s, u

n
derstan

d th
e com

plexity of skills 
expected in

 th
e w

orkplace.  
Lack of in

-depth
 study - m

u
ch

 h
as been

 w
ritten

 
on

 in
form

ation
 literacy, yet very few

 can
 relate 

h
ow

 in
form

ation
 literacy is applied in

 th
e 

w
orkplace. 
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 goals:  

•
To in

vestigate h
ow

 in
form

ation
 literacy is 

perceived in
 th

e w
orkplace  

•
To discover h

ow
 em

ployees obtain
 in

form
ation

 
to carry ou

t th
eir jobs in

 an
 effective an

d tim
ely 

fash
ion

. 
•

To learn
 h

ow
 librarian

 can
 h

elp bridge th
e gaps 
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In

form
ation Literacy in

 th
e W

orkplace C
on

text 
•

Th
e U

.S
. D

epartm
en

t of Labor iden
tified five 

com
peten

cies n
ecessary to m

eet th
e ch

allen
ges 

of today’s (i.e., 1992) w
orkforce; in

form
ation

 
literacy is on

e of th
em

 
•

E
n

dorsed by U
N

E
S

C
O

 in
 2003, at its m

eetin
g in

 
Pragu

e: “Tow
ards an

 In
form

ation
 Literate 

S
ociety” 

•
E

con
om

ic factors: 
•

2001 In
tern

ation
al D

ata C
orporation

 (ID
C

) 
article revealed th

at th
is delay [be in

form
ation

 
literate] cou

ld cost a Fortu
n

e 500 com
pan

y 
$5.3 m

illion
 a year in

 th
e U

n
ited S

tates 
(Feldm

an
 &

 S
h

erm
an

, 2001)  
•

In
 2007 S

au
lles’ stu

dy sh
ow

ed th
at sm

all- 
an

d m
ediu

m
-sized bu

sin
esses in

 th
e U

n
ited 

K
in

gdom
 w

asted over £3.7 billion
 becau

se of 
in

efficien
t u

se of th
e In

tern
et as a research

 
tool   
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•
Th

is project applies a m
ix of research

 
m

eth
ods - site visits, in

terview
s, an

d a 
su

rvey.  
•

S
am

ple size: - m
ore th

an
 120 

participan
ts from

 40 com
pan

ies w
ere 

in
volved in

 th
is stu

dy.   
•

Participan
ts w

ere from
 a w

ide spectru
m

 
of in

du
stries in

 Taiw
an

 an
d S

ilicon
 

V
alley of N

orth
ern

 C
aliforn

ia - vice 
presiden

t of research
 &

developm
en

t, 
com

pan
y con

troller, m
arketin

g director, 
presiden

t/ow
n

er of a softw
are 

developm
en

t start-u
p, w

eb m
aster, 

cu
stom

er service represen
tative, 

In
tern

et evan
gelist, h

u
m

an
 resou

rce 
director, talen

t recru
itin

g specialist, 
visitin

g sch
olar from

 S
w

itzerlan
d, 

gen
eral m

an
ager of ban

kin
g services, 

stock/fin
an

cial/w
ealth

 m
an

ager, 
accou

nt execu
tive of m

arketin
g 

research
, gen

eral m
an

ager of h
igh

 
speed railroad con

su
ltation

, director of 
govern

m
en

t-fu
n

ded in
form

ation
 an

d 
bu

sin
ess in

telligen
t in

stitu
te, 

im
porter/exporter, an

d en
gin

eer.  
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Q

3:  N
eeds for on
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It is in
volved a w

ide ran
ge of w

orkers 
across m

an
y sectors of w

ork fu
n

ction
s 

an
d in

du
stries. Th

eir view
s of in

form
ation

 
literacy are alm

ost iden
tical. Th

e m
ost 

alarm
in

g fin
din

g is th
e lack of kn

ow
ledge 

abou
t th

e legal an
d eth

ical aspects of 
u

sin
g in

form
ation

. 
•

Th
is prim

ary stu
dy sh

eds som
e ligh

t to 
h

elp academ
ic librarian

s reposition 
th

em
selves as research

ers-edu
cators 

in
tegral to stu

den
t su

ccess. 
•

A
n

y follow
-u

p stu
dy w

ith
 n

ew
 tech

n
ology, 

su
ch

 as m
obile devices, free in

tern
et 

com
m

u
n

ication
 tools, su

ch
 S

kype, 
talktim

e, facetim
e; social m

edia, su
ch

 as 
facebook, Tw

itter, etc.  
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