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The Participatory Web







Shifting Time and Space

 Time shifting - recording content to a
storage medium to be viewed or listened to at
a time more convenient to the consumer

 Space shifting - moving content to a different
location, sometimes by changing its format, to
allow more convenient access















Music: Your Way







Impact on Education

 24/7 access to library resources

 Live chat across geographic distance

 Asynchronous ongoing discussions

 Lecture podcasts







Implications: Library Instruction

 User expectation of some control over
learning process

 Methods:
– Screencasts

– Anticipating questions

– Mobile content



Screencast Examples

 Persistent Links: Ebsco

 Morningstar







Screencast Benefits

 For users
– repeatable, focused, "on demand" instruction
– visual and audio elements to appeal to a variety of

learning styles

 For instructors
– Time invested in planning can reach more users
– Less repetition
– Becomes practical to offer advanced or discipline-

specific material



Anticipate Instruction Needs

 Instructional material where your users are
already

 Use multiple access points
– Embedded in courseware
– Subject guide page
– Tutorials page
– e-resources page
– Mobile version



Mobile Search







Mobile Screencasts

 Finding New Books





Screencasting Tips

 Keep it short

– attention span

– file size

– easier updates

 Quality production

– well planned

– clear and to the point

– sound and video quality matter



Screencasting Tools

 Camtasia Studio

 Captivate

 Wink

 Screenography

 CamStudio

 Many others…



LIS Continuing Education

 Distance learning more interactive
– blogs
– wikis
– chat

 Time and space shifting extends reach
– podcasts
– webcasts
– screencasts



Five Weeks To A Social Library



Learning 2.0



Conclusion

 Time and space shifting dramatically
extend the reach of library instruction

 Web 2.0 tools can enable a more
convenient, interactive learning
experience
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